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“Congruent and its team from India have been 
very understanding of our needs and constraints
and have been a pleasure to work with 
throughout this project.  Congruent has delivered
a quality product with necessary training and on 
going support and enhancements, with the 
highest level of reliability.  Congruent is now also
playing a significant role in modifying and 
enhancing this tool in other states across the 
country.

We would highly recommend working with 
Congruent and its offshore facility in India, 
Congruent Info-Tech.”
    
Dr. Diana Pearce
Senior Lecturer and Director
School of Social Work
University of Washington
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About Congruent

Congruent improves business processes for growing companies with software implementation, customization and 
support.  As a single source for your business technology needs, Congruent has developed a structured methodology 
that delivers the smoothest, most cost-effective implementation experience available.

Tapping Global IT Resources To Cost-Effectively Deliver Quality Results
Every business works daily to cut costs, improve current procedures and shorten implementation timelines.   Business 
infrastructures may appear similar on the surface, but often as you peel away the layers, you will find vastly different processes.   
These differences result in varying needs, thereby eliminating the possibility of plug-n-play solutions that resolve any and all 
business issues.   To produce your desired outcome effectively, custom software development may be required. 

Congruent believes that quick, quality application customization and development doesn’t have to be expensive or time-
consuming.  By leveraging our subsidiary in India, Congruent Info-Tech, we’re able to offer a viable option to our
client’s development needs.   We have found our model of tightly integrating our offshore division with our U.S. based 
technical office the most effective way to make offshore development a viable solution.  Our model ensures that Congruent 
provides clients with effective communication, sound project management and successful on-schedule completion.

India is fast becoming the resource for large pools of highly skilled, english speaking, technical professionals.  Congruent and 
Congruent Info-Tech employ the best and the brightest of them while working to create: 

 Highly skilled offshore technical professionals—We actively recruit IT professionals with the appropriate
 education, certifications and in depth experience in current applications and software technologies.  We
 then verify their skills through rigorous testing and reference checks.

 Well-developed project management processes—Our process allows us to handle all aspects of a
 development project from analysis to development to implementation and on-site training; our model 
 guarantees successful project completion.

 Intense in-house training programs—Once we’ve hired a new consultant, they undergo intensive training 
 in our development methodology and unique offshore business model.  All of our consultants are trained
 in emerging technologies, enabling them to quickly and effectively develop scalable applications.

Congruent clients who need application development or customization benefit from quick project turnarounds, efficient 
communication, quality deliverables, flexible work hours, option of fixed bids and affordable rates.

Congruent Info-Tech in India is ISO certified (International Organization for Standardization).  ISO is a 
global network that identifies what International Standards are required by business, government and 
society, develops them in partnership with the sectors that will put them to use, adopts them by trans-
parent procedures based on national input and delivers them to be implemented worldwide. 


