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MICROSOFT DYNAMICS GREAT PLAINS 10.0 IMPLEMENTATION FOR A CANADA BASED LEADING
MINING SOLUTION COMPANY FOR THEIR INDIA LOCATION

Industry: Software

Customer Profile

The client is home to world renowned and award winning mining solutions and to industry thought
leaders who are pushing the boundaries of what’s possible in mining. They have a global reach delivering
comprehensive solutions in all major mining centers in more than 90 countries. Every major mining
company, including BHP Billiton, Codelco, De Beers, Newmont and Vale, is a their client. Through a
combination of organic growth and strategic acquisitions, the Company has become the largest global
supplier of specialized mining productivity solutions.

Client Situation Congruent’s Solution Benefits
e Reduce the Man hours for preparing e Provided a solution and approach to « A single system to handle the
and generating financial reports implement the customer s business business process and day to day
process using GP without much activities
e Handling the intercompany sale/ customizations
purchase process o Efficient and Effective reports to make
e Developed a custom built solution to Business decisions
o Consolidating inter company handle the Sales and Service tax
transactions o Completely integrated solution
» Developed statutory reports required for avoiding any manual works.

Indian taxation purposes
e Easy solution to the complex inter

« Provided solution to integrate business company process
process across the same company in
different countries o Dashboard facility which gives all the

information in a single location

Key Challenges Technology Used

e Implementing GP in India, where it is
not supported by Microsoft as there is
no Indian Localization available for GP « Microsoft SQL Server 2005

¢ Microsoft Dynamics GP 10.0

e Handling the Indian taxation process :
. e Cytrix server
using GP
e Implementing GP through remote
sessions
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