
MICROSOFT DYNAMICS GP SERVICE SPECTRUM
Consulting, Implementation, Training, Migration & Upgrade, Custom Development, Testing, Maintenance, Operation and Support

Finance, Sales, Purchase, 
Inventory, HR & Payroll, 
Manufacturing, Project 
Accounting, Field Service, 
Analytical Accounting, 
Multidimensional Analysis, 
Fixed Assets Multicurrency, 
Revenue Defferrals etc.,

Modules expertise

 Dexterity
 VBA/Modifier
 Extender
 Visual Studio 2010
 Web services
 Custom Workflow
 Integration with SharePoint

Development  & 
Customization Tools

 eConnect,
 Business Portal
 Integration Manager
 FRx
 Management Reporter
 Microsoft Forecaster
 Integration Manager

Other Tools

Requirement Gathering
Proof of Concept of Solution
Functional Design
Development & Testing
Working model, Pre       

production and Production  
environments
User Acceptance Testing
Production Migration
Transition to Support

Implementation

Distribution

Industries

Manufacturing

Retail

Services

Technology

 On Premise
 SaaS

Models

• Sure Step

Methodology

 Continuous functional and 
technical support

 Support across all version of 
GP

 Reimplementation of 
existing system

 Implementation of add on 
modules

 New customization to 
automate business process

 Building Custom dashboard

Support

 Process level training
 Module level training
 Customized test scripts as 

per the customers business 
process

 Process and Role based UAT 
execution

 Iterative UAT till sign off
 Training models –

Classroom training, User to 
User training, Division 
based training

Training

 Any version of Dynamics GP 
to the latest Dynamics GP 
2010

 Test server upgradation to 
ensure  process accuracy on 
the new version

 Migrating existing 
customization and modified 
reports

 What’s new training on 
Dynamics GP 2010

MercuryBI – BI with 
Dynamics GP

 Dexterity Report Writer
 Crystal Reports
 SSRS Reports
 GP Report Writer
 Smartlist
 Excel Reports
 MercuryBI(Our Custom tool 

for Dynamics GP)
 Adhoc Reporting
 Analysis Services

Reporting Tools


